
How to create a PHMSA Portal 
Pipeline Account
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• The pipeline accounts will be used to submit all Annual Reports, Incident Reports, Notifications, 
Operators’ contact information updates & OPID related activities.

• All operators or their agents must create portal account through the PHMSA portal.
• The Pipeline accounts are intended to allow access to one or more OPIDs via one email-based 

account per user.
• If user already has a PHMSA Portal account, there is no need to register again. Simply login using 

Login.gov authentication procedure and request access to an OPID.
• Requests to access an OPID must be approved by the Compliance Officer or Compliance Assistant 

on record for that OPID.
• If there is any OPID without a Compliance Officer, any Compliance Assistant or any person who 

has submitted an annual report will be able to add or edit the Compliance Officer’s information.

Pipeline Account Tips
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• Go to https://portal.phmsa.dot.gov/PHMSAPortal2
• Click ‘Sign in with Login.gov’ button.

Accessing PHMSA Portal

https://portal.phmsa.dot.gov/PHMSAPortal2
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• Click ‘Create an account' button.

Creating a Login.gov Account
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• Enter your email address to begin.
• Select your email language preference.
• Read and check the ‘I read and accept the 

Login.gov Rules of Use’ checkbox
• Click ‘Submit’ button

Creating a Login.gov Account
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• Check and open the email from Login.gov
• Click ‘Confirm email address’ button.

Verifying Email Address
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• Enter your password.
• Confirm your password.
• Make sure you have green bars to have at 

least ‘Good’ strength.
• Click ‘Continue’ button.

Creating a Strong Password
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• Set up your second layer of security. 
Note: As an added layer of protection, 
Login.gov requires you to set up an 
authentication method to keep your 
account secure.  This is referred to as 
multi-factor authentication (MFA).

• Select ‘Text or voice message’ option
• Click ‘Continue’ button

Setting Multi-Factor Authentication
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• Enter your phone number
• Select ‘Text message (SMS)’ option
• Click ‘Send code’ button

Setting Multi-Factor Authentication
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• Check your phone.
• Enter your one-time code
• Click ‘Submit’ button

Setting Multi-Factor Authentication
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• You can add additional MFA method but 
you can skip for now.

• Click ‘Skip for now’ link.

Setting Multi-Factor Authentication
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• Success! You have created your 
Login.gov account.

• Click ‘Agree and continue’ button to go 
to ‘PHMSA Portal Enrollment’ page.

Setting Multi-Factor Authentication
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• Select ‘Pipeline Operator/Agent’ 
option.

• Enter your first name and last 
name.

• Enter your address, country, city, 
state and zip code.

• Enter your phone number.
• Enter your Login.gov email 

address and confirm your email 
address.

• Click ‘Next’ button

PHMSA Portal Enrollment
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• Verify your information and click ‘Submit’ button.

PHMSA Portal Enrollment



15

• Congratulations, you have been enrolled in PHMSA Portal.
• Click ‘Return to Login.gov’ button.

PHMSA Portal Enrollment
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• Click ‘Yes, sign out of Lgin.gov’ 
button.

Sign Out of Login.gov
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• Click ‘Return to Login’ button.

Return to PHMSA Portal
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• Click ‘Sign in with Login.gov’ button.

Login to PHMSA Portal
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• Enter your email address to begin.
• Enter your Login.gov password.
• Click ‘Submit’ button

Login to PHMSA Portal
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• Enter your One-time code from 
Login.gov

• Click ‘Submit’ button

Login to PHMSA Portal
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• You should be redirected to PHMSA Portal’s ‘Disclaimer’ page.
• Click on the ‘Okay’ button.

Disclaimer
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• After login to PHMSA Portal, 
simply click ‘OPID Assignment 
Request’ link under Pipeline 
Home.

OPID Registration
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• When the screen opens, Email, Last Name, and Phone Number fields will be populated with values 
from a user profile.

• Click ‘Create New Request’ button.

OPID Registration
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• Click ‘Edit Form’ button.

OPID Registration
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• Click ‘Next’ button to complete each step.
• Click ‘Previous’ button to go to the previous 

step.
• Click ‘Save’ to save your changes.
• Click ‘Return to Main Page’ to go to the main 

page.

OPID Registration
• Click ‘Finished’ button after completing all 

four steps.
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• The confirmation page will show your request number.
• PHMSA will review the request and notify the user via email.

OPID Registration
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• If you would like to request an 
access to the existing OPIDs, 
click ‘OPID Access’ link under 
Pipeline Home.

OPID Access Request



28

• Enter the OPID you intended to access.
• Click ‘Add’ button.

OPID Access Request
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• The informational message will be shown as below.
• Click ‘OK’ button.

OPID Access Request
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• Verify the requested OPID information on the right side.
• You can add or remove OPIDs with ‘Add’ and ‘Remove’ buttons.
• Click ‘Next’ button when you are ready to submit your request.

OPID Access Request
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• Click ‘Submit’ button.

OPID Access Request
• The request will be sent to the Compliance 

Officer or Compliance Assistant for an 
approval.
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• Once your request was approved, you can see your OPIDs on the top right corner of the Pipeline 
Home page.

OPID Access Request



Thank you
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