Attention Users

Upon releasing a new version of our Portal applications, some, not all, users may experience a browser
issue where the Portal blue menu bar is not visible or prompts are not presented to the screen. Below is
a quick “how to” for clearing your browser session cache on Microsoft Edge.

To fix this issue permanently, you need to clear your browser history, by following these steps:

1. Click Ctrl + Shift + Delete and “Delete browsing data” window will pop-up

2. Select the below two options to clear the cache

X
Delete browsing data

Time range

All time A

Browsing history

7,954 items. Includes autocompletions in the ]
address bar.

Download history

591 items &)

Cookies and other site data

From 223 sites. Signs you out of most sites.

Cached images and files

Frees up less than 319 MB. Some sites may load more

Clear browsing data for Internet Explorer mode

Sync is turned off. When you turn on syne, this data will be cleared
acrass all synced devices signed in to
pavani.pudota.ctri@ad.dot.gov. To clear browsing data from this
device only, sign out first,

Clear now Cancel

3. Make sure that the above matches your screen and click Clear now.




