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Go toGo toGo to Go to 
https://portal.phmsa.dot.gov/Portalhttps://portal.phmsa.dot.gov/Portal
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Accessing the PHMSA PortalAccessing the PHMSA Portal

• Enter User Name 
and Password   and Password.  

• First time users 
must “create must create 
account”

• For assistance with • For assistance with 
forgotten Password 
or User ID
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Hazmat EnrollmentHazmat Enrollment
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U TU TUser TypeUser Type
Choose Hazmat as the type of user that you want to enroll as

Select Next
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CC I f iI f iContact Contact InformationnInformationn
An asterisk (*) An asterisk ( ) 
Indicates Required 
Information

User Name must be

When finished entering 
Contact Information, •User Name must be 

alpha-numeric and be 
6 characters in length

,
select ‘Next’
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C I f iC I f iCompany InformationCompany Information
Enter D&B DUNS # 
f thfor the company 
that you are 
representing

If the company that 
you are 
representing doesrepresenting does 
not have a D&B 
DUNS #, you can 
apply for one at the pp y
D&B web site

Select Retrieve 
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Company Info

Select Next
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C P i f CC P i f CCompany Point of ContactCompany Point of Contact

Select Create

Enter Company Point 
of Contact information

Select OK

When done entering 
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Company Point of 
Contacts, select Next
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Verify Enrollment InformationVerify Enrollment Information

If your enrollmentIf your enrollment 
information is 
complete select 
SubmitSubmit 
Enrollment

To make changes g
to your 
enrollment, select 
previous
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Enrollment ConfirmationEnrollment Confirmation

When your enrollment 
is complete, you will 

th E ll tsee the Enrollment 
Confirmation page.

An E mail will be sentAn E-mail will be sent 
to you within several 
minutes that contains 
a temporarya temporary 
password that you 
can use to login 
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Select Return to 
Login
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Confirmation EConfirmation E--mailmail

With in several 
minutes of 
submitting you 
applications for 
enrollment, you will 
receive an E-mail 
that contains a 
temporary 
passwordpassword
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Return to Login PageReturn to Login Page

Login using your 
User Name and the 
temporary Passwordtemporary Password 
that was E-mailed to 
you

Select Login
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Change Temporary PasswordChange Temporary Password

The first time that you 
login, you will be required 
to change your password 
from the temporary one 
that was E-mailed to you

Note:  Requirements for 
new password

Select Save

Return to the Portal Login
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Return to the Portal Login 
Page and login with your 
new Password
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Read and Consent to DisclaimerRead and Consent to Disclaimer

Each time that you 
login into to the 
PHMSA Portal, you 
must select Yes, I 
Consent
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Forgot Password or User NameForgot Password or User Name

Select Forgot 
password / User ID
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Forgot PasswordForgot Password

Enter your User Name

Select Retrieve 
Temporary Password

Within several 
minutes, you will 
receive an E-mail with 
a temporary password
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Forgot User NameForgot User Name

Enter your E-mail 
address

Select Retrieve 
User ID
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Forgot User Name (cont’d)Forgot User Name (cont’d)

A list of company 
DUN’s #’s that are 
associated with your 
E-mail address willE mail address will 
appear

Select the DUN’s # 
th t ld lik tthat you would like to 
retrieve the User 
Name for and 

jsmith@acme.com

Select Retrieve

In several minutes, 
you will receive an E

123456789
123456782
123456789
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you will receive an E-
mail that contains your 
User Name


